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IDSUHVLGR@ABDSURERUDQLPBVYVSD LR UDE B SW PG R
SURSXHWXWHB FUHW DEH.PGRD FE W S D GRWH P D3/D UHDO
D3R H®HRD/6HUWHIQUDWHUQLGBGIMQRPDFBDPQDO
D3R HOVHPDHUELOOLGHUBMW R U Y HEDRINV F U LGMRIVQ
JUDQFLVFR \ 6DQWD &ODUD GH $VV
'XUDQWSVDPEQBW H U Q D K ) REHDIDO LHDED) L FRRQH @ 2 R
VHSUHVH@WU YLQ@UDWH U QLGBHE D DIRL P D F LH\QW H
W U D BDMARQ M PQ WR & R OVHR\Q RG/H V D ISR MIR V R WXJ)R\D
2)6 HQHVWEL PHQVEAKMHU Y TRUR UR S RIXH VWD R L V IPAH
SUHVHQSW@GRHVW®RR LERDXVRY6 0LQLVAMOQR U R U
QXHVWQOQDS$LO<RFLDDWDROIWUD®)6 $UJHQWRDRWPEGR O
(TXLSR LOQWHUQDFLRQDO GH IRUPDFLuQ -X)UD
(OVHAWD U IEHERUPDFS LG DUG L F K RM U PRDWQL Q W H HWVDAUD
SUHVHQWDFMWQD OL$DUGR G HRR P S D U WFIRWQOVMR G ID\D V
IUDWHUQLGDGHYV 2)6 \ -X)UD
(VSHUDBRMOBIXQPDWHUKBIG®I VS RRGBURULBDGP LG D
TXH VHD GH XWLOLGDG SDUD OD IRUPDFLuQ GH Q>



3HQVDPRWHJIXUHIOH[LRQIRUPE QG RIQR®LGHUBGHIR
VHUYHRL@DHFHVIS®EDEXHVW QD WD G L@\ D AIXADR Q

Q X H V WFIRROW HIIGO\RG L | H U HQMYHHWO RFDELR QD QDFLR QI
SHQ VD RO «TX ) X HV WF R RW HOHRBEHRU W D 8 BRH 0 IR

FRPXQLFDFHMOD®HVDIXMRUPRQDUDWHURH/GDGE HRL R
HO WLHPSR TXH QRV WRTXH DQLPDU D QXHVWUR
JUDWHUQDOPHQWH

6(&5(7$5,$'2 3$5% /$ )250%$&,°1 «

6LOYLD 1RHPL 'L

Secretariado Formacion (UHPHQFLDQD &KLQ\
YU 6WHIDQ $FDWULQH
$ORQVR $FHYHC
'LDQH JUDQFHV OHQ(
IXFLD +LGYHJK\R'
OD\DUD ,QJULG 6RXVD

Secrétariat Formation
UOI3BWI0{ JBIIEIRI0DQ

Segretariato Formazione

CIOFS

1RYLHPEUH



$L0O«Q /XFLD 1DWDOL
(TXLSR LOQWHUQDFLRQDO GI
7LERU .DXVHU

OLQLVWUR *H

'"HVSX@HDOJX@RRYV GHGLIHUHWSDFYRMNG R\QOR2 UGHQ
)UD QF L VEFHDIIDODBX Y H Q WX F L VIFQHIIP EL WRW HU Q D F
TXHUHRRMUDHO JX QBIVOH[ L RIGINY. P VGRHEWM BV HRBQLPDF L}
\ /ILGHUD]JR GH VHUYLFLR=
cAX«HV"&UPRGHEHPRNOLGHU&XE£OVQ X\HW PR UD 6RPR
IUDQFLVFDUDRMFLVVYEQDNUHWHV S X HDHAWINDUWH J X GVRD \
VR @ QLF@MVWEDHV WD E O FHHUETE\D U \B HV W KX Q WIRAH
FRP SDUWLRPRNPRNGH T X &/ HV U THW BWHH PHDQQ X H V VWX B X D V
IUDWHUQLGDGHYV ORFDOHV UHJLRQDOHV \ QDFLR(
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6 LEXVF D PRO/MH QV D RBG H | L Q LGFHD{I QSHRIG H PRIWFILYXJM V¥ X Q D
SHUVR®®B FWFERP BRX BMHGHK QUXSR+SDUDXKNXYXOLGHUD]
VHEIHFWH®R V®HR RMQWHJUGIYMHHVFRQRKXEMDSDFLGDG
8 Q0 GOIRIJUMFHQB®R WILW PEGRNQ UX SRU DT XM UDEBRH
FROQOMXQWR SRU XQ REMHWLYR FRPY%Q-
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6DEHPRXYHOQRH[LVW® % QLF®UPB®HVHO GMUIXHVDPEL«Q
PXFKDV YHFHV D OD LGHD GH O GHU VH OH KD LP¢
(QQXHVWWYBLULWNIDDFVEDRIULWEKOOLEBHGP LA O
IUDWHUGHBDGHBRRX QLW XWDIEID®HO L G H UB YE R E ODH
VHUYLGEHRLGHUGHYM YLFIRWMHVRXHVWIURBWUHYODPDQ
PLQLVWURYV

$KRUDe ¢4X« HV HO OLGHUD]JR GH VHUYLFLR" 3RG

@ (VHOLGHUDXHRULHQWRLPPULHQWDFLUQ
DQLPDFLUQ
(V HO TXH WLHQH XQ URO GH DXWRULGD
(VOD PDQHUD VHUYLGRUD GH OLGHUDU
(VMHUEUTSHBRVFROID GRVFRPXQLWDWLR
@ IUDWHUQR

(OW«UPRO GBHYOGBHUVSHEWHYRFUHVIORDQYLWDFLu
W R G\RW R GDXL H GHRWPHR WD SRUDNOB R Q VW U XGHQHIIQA R
'LRWRUHF L HQRR Q MWD O HQ@MRIVGTL V PDO RWO D&¥H P £V
AXLH@OWLARB O LG H UDHHR X F UL D W RHDWRRG\FDW R G D V
GHPXHW\HRHBRUDJGIQVS X BWWR Y BRIORBRQ VW U XGRF L
QXHVWUD ,JOHVLD \ QXHVWUD SUHVHQFLD HQ HO




< SRU TX« QHFHVLWDPRY O GHUHYVY VHUYLGRUHYV

@ SRUTEBUDWHUGREBRBP X Q LKSORD QDX Q D
UHDOLGDRAXQJUXSBHSHUVR@RWYLGD
DFWLYLWRBBXYXNWHERRUGLQOBIRRQWUDUL
GHMD GH VHU XQD IUDWHUQLGDG

‘f> 8QDGHODWD U BHO® GHWRUP DS UR W HDIML)
IUDWHUQLGDG
2 W (GDHO DW D U HBDA X G DO DU D W H URRXGHDS L U

@ VXV ILQHV VX YRFDFLuQ
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(6E6TXHYLOR® XQGRVHU YR U
GDUWI W IDWREHP £VOH QW UWX i
Y LG HU Y DRLRYH P £3/D UTX DO R V
KHUPD Q OWWKHUPDGRQRFLMNDO
DPRUHVGHXOXJBHO GHRRQW DJ
W D Q KHR\P D Q@ RAD Q MVHDW/P D D XON H
DQLPDDRBIXLUDWRIDFBIDIOH VI
XQDJOHVIDOHV LI XHLYBR\ -HV %)
H M H (SFOHH QIBPAWVEKD X W R U VG G U
SRVHVLYRHMHUPHWLS X O DFL |
VHGXFFQRMLFRH XHUHVI X DRV
KHUPDQRV \ ODV KHUPDQDV F
/ID YLGBH-HV%VLIXMLHQ &R\
SURIXQG D P WIHF W L X Bl Q VGHH
LQVSLUB BHNG GDDIAM VR GHDX/Q D
SURYRF OF Hu@W H U/ HIITH V DIE H
TXHIVWRGHEMNB&HFKIKHHV W\ Y H
XQY QFXURIXFRRLRWHBDGUH
&HOHVWLDO \ FRQ FDGD VHU KXPDQR
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KLIGRILRD®©XQ GHROIDHSURWDJRQ
GH{VWDDKLVWRURULH@®R MR
HOGBVENRUPDFIR®@X LGLVPD
IXHKQD GHUHXLRG XHEDRKR\
VRPRERVRWURBRVRWODJOHVLE
7RDPRVHOBDDFWLGHED GUB

W UDGHO 3 UHVHGRRN WD GWOD
SUR[LPLGDG QHFHVDULD
ODUMYSHBRUTKRQISRUTKRIQI D
VHPXHYHFRUDI QXQFQRX K D
SUHVHQRLDEBFH GDSWDQFLVF
ODDGUGHOGH:RHVPRGHGRORYV
MUYHBE@WRYLPLHIRAVBRLY L OBHIWQ W
DOIVSHRRQWHP SQEQRRELPD JHQ
R «DWUDSDHEGOWDVHBHOODVWDE!
WRWDOPHQWH RULHQWDGD KE
6X HVSHUDQ]D OD KDFH VDOL!
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M R Y\HIQO HE9\RX H 2 RMW F X FHKQUO D P D G R
GHHVWVHSYREBRPRO DUHVWD XD
ODJOH\FIRIY XWH VW L BR@QUXRQ B L
WRGFRR @OHJU BVHO/DQWROD
IUDWHUQQRLGHUN®BUPDEHR RGRV
TX D EDEDOH*RIRVUXFUHDW 20D\
$ SHVOWTXHW XSUHRHQFXHQW
FROQLRVIXHGHVHOXJIJBWHUVRQD
LOQGLY LKE@XBOVD GHUKHUPDQRYV
KHUPD QI JLISDREH JXLDJ'LRV
WRPDQ@BRHMHPSFORRR HMISDUD
UHV W D XWDPIWD HV MWR P £Q GRROMRR
UHIHUHGBLIDYLY XD FDPLQ®H
E%VTXHGDV \ VXH3RV GHVGH OD PLUDGD GH
“HVXFULVWR
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8SQOEHODIWFHWBVDVFLQ MWD F IHWF RV D O [ID@W BNH
FRQFHGWRYHOL FIRRRLHVW\DXJUDBDSDF LG G L RDH
FHOHEUBFIL«KD QWHOHENDEY OHEUD SN WOL WG VSHWL
QR GHVWUX\H
&RPSUHQG®EHUM YD QJHOH RV UDR U G L Q X [E DM TEKAHHO
KRPEUHDI®MXQGDPHQW GRESRMAHR RH[LJDD GDQD G LH
FRPD VLQR TXH VH H[LJLp) WRGHR.LDFR \PWVPREQWRQ
YUD QF DML DFHRP S IMPFQRIVHUPDEBRQ®BHW QMG LEORJIR
OBVFKBOBUHYVH®OBLOFXHQYWRERVR ERFLHQIEROEG B B
SDODEUD TXH SURSRQ™D

6$17$&/$5%'( $66 XQDID GHU
PXMHWXHIQ/XWLHPWBHR QL Fu
URPSHEBCHVWHUHR WHLSRN

W L HIQHK D F IBY SDUD®Y/ UHJD UV H
D 'LR\H QW PG/ XW R W D O<LIG\DHG
LPSXOOBRL]ERQHUQ@H/B XJDU
GHO GIDUWDQWBWPDQDV

W D Q WHR\P D TR W L H LHRIPO 9 O
DQLPDDWHOHM®QLBBI® OD
HQWUHJD WRWDO

'"HQWG R XHVWOB VIGIHQXHVYDPR QUDQFLVBEBGHPRYV
HQFRQRYJORJQRPEUHKHUPDQRMUP D @OHDW U D &4&lV
VX OLGHUD]JR \ VHUYLFLR DO UHLQR GH 'LRV KT
e 6DQ 3HGUR

e 6DQ %XHQDYHQWXUD

e 6DQ -XDQ GH &DSLVWUDQR
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*4X GHEWHRT X G HBMH QHD G BHQ VD MR W B X Q WERHV
PDQHUD UHVXPLGD TXH SXHGH D\XGDUQRV D PRG

HVWDU HQ RUDFLHUQ GLVSXHVWRV D HVFXFKD
WHQHOPLG/MDFUDPISQWD@YE D L HSDGRN L F X OPRI@ H Q
HO VDFUDPHQWR GH UHFRQFLOLDFLPuQ \ HXFDL
HVW®IWV S RIDFVWRUUHIDWVYHVPRVGHFYUYXQILGD
SHQLWHQFLDO

WHQHU HVS ULWX GH VHUYLFLR

WHQHU XQ HVS ULWX GH UHVSRQVDELOLGDG
VHED S BIMVGIHXIQ B L V LIH® H $SBIOMRD P EHYQ@MHG LF DGR
D ORV LOQGLYLGXRV

WHQHU LGHDV YLVLRQHV VXH3RV

WLHQH FRPSHWHQFLDV GH OLGHUD]JR

HVWDU SUHSDUDGR SDUD HVFXFKDU SHUR WD
VHU FDSD] \ DELHUWR DO GLE£ORJR

VHU FDSD] GH HYDOXDU XQD VLWXDFLuQ
SROQMAGRH@PELWRODLE EDDBG B QV H:D®HD
“HV YV

OLVWR SDUD FRPHWHU ORV SHFDGRV \ DFHSW
®PE£WPSRQWED P DDD T XH@GHRVL HGING GHHUU Y LGR L
FRPRHVYDP D O RWX\RWOH ® X Q GRORNP puK DV W D
H[WUHPR-

«4X« QR GHEH VHU R QR GHEH WHQHU"

QRNHDW L HGRYHUPB U | H RWDRSWH H/QHS$ 60 DE/X HQ D V
KDELOLGDGHV \ FRQRFLPLHQWR

QRVHRWLH®R RVWDFDQYRVHQ PRLWGROMHVLVWHQFL
SHUR OD WHUTXHGDG QR HV UHVLVWHQFLD
QRNVHODW LHGRLQWHBDRDYH @FHRFHPEL£GHEHVWDFD |
SRU OR EXHQR OR FRUUHFWR \ JXLDU D RWUI
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9DPRIVUHWR®RMV S IRFSW HVH QSR BJDUL FKHOU D)0 HQ
OXHVRAIUR WKQR2BO GHKPRGHORQFL\GODRRHUD]J
TXIBXHEHUMQUXHVEBMNDT X 8 80 R P RX @KXW « QUALIGHRU D | J
GH VHUYLFLR HQ QXHVWUD 2UGHQ

(OOLGHUMGHRHUYLWLR QM JDHQHOFRQWHGWMRQ D
FRPXQLGDG |UBWHINHGOEDMHSDPH O Y XE@PMHUFLF
LQWHUSHH@RMDO GRIEDRLOLAXEHAH UFADM GHWDO
VHIXLGRWLVWUWPRHPEWRXQTXKMOGHYV DU URXEAR LGHK D C
KDELOLSBIGEBVRPRFHMREXNOL GO L]DWHY R UD
XQEXHQ GHIDQFLVIFDIMRIXITKGSHUPDQSIBERIXQGDPH
FRQHFWDOIRL G®HFD GRQREHORRLHPEURWDUDWHUQLC
DSUHQGLHQGR GH HOORV LQFOXVR PLHQWUDV sH(

(OOLGHUBGHYRI U Y WHTRX LHQBHU R I X YGBIR WE BKRX P L O G D
VRSRUWQ®R L'GRIOBU L VHLE HF R Q R F L& HDHRMWVRRS Q@ RR/LW H V
GHHSHFDUIERORQRFLPLR®RWERT X W R ER&GRVRRQ HIDOR
GHLRGUOMQHPRXRLUDBDPLGROLGHUDIHRILPHGRDG
6DQUDQFL(MFR\RXKX B URFIBWRJ X HBDUURSUHQGERPRR
«O ORNHWRRKLFLHME@IY DQJHAOIFR HEIR QW H @RUDQ GR
JUDQFEWRR) R/ HOH Y D\QLWP S O H FSHRQWW HV P R KD H Y D QS\ROLG R
'LRVSRORKHUPD QB G H UDHAIHRU Y V BIERE Q GRDXIB DV R
DW WESH U P UW HL R WOLE D M DOIVE B D % &Y DU H U Q IMGFDRGHD
LOQLFLDWLYD

(OO L G H UBHJIHRU Y UFHRSENV FIR P X Q LOFAXID O RAUHHQYW U D O
G HO Y L GDY@J « O DR\DU D G 4NOM H P $I@MF D U Q B'Q\G'RI/O RE H V
XQPDQHUPKROODPBWHQNREVRLVPRQRT XI$SHUPDWD
WRGBVKHUPDORKWUPDQRWUSIWRJUHMBIG DP L GRO D
VD QW GGYILE DD S)IJ D DWFIRW U D FSFRMI@ H V W L PFOQTRRHK Q
ILOpVRAR@GRORY VIO]OO®VEIXQGDGRO®DR VPR HVFUL



























